From: Fansmith, Jonathan

Subject: Re: webinar on PSLF waiver for ACE members?

To: Vitez, Kaitlyn

Cc: Harrington, Ashley; Wollard, Kalynn; Gunja, Mushtaq

Sent: June 22, 2022 11:18 AM (UTC-04:00)

Attached: image002.png, image005.png, image007.png, image009.png, image002 (1).png, image005 (1).png,

image007 (1).png, image009 (1).png, FSA Limited PSLF Waiver Borrower Fact Sheet.pdf, Limited PSLF
Waiver Employer Toolkit.pdf, Limited PSLF Waiver State Toolkit. pdf

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Hi Kaitlyn,

Thanks for sending these and we’re happy to share them after the webinar. We were also wondering if it would be
ok to also include links to them in our other communications (incl. those that will promote the webinar) before the
webinar takes place?

Also, the ACE team is meeting tomorrow to discuss the webinar arrangements, and there are a few questions it
would be good to know the answers to for that meeting:

¢ Is ED ok with the webinar being recorded, and shared later on our website?

e Is ED ok with press being invited?

e Does Ashley intend to take questions, and if so, how would she like to handle them (someone else on to ask
them if her? Reading/selecting them though the Q&A feed? Will the questions be visible to the audience?,
etc.)?

¢ Does Ashley have specific questions she’d like prepared to be asked in advance?

o Will the presentation be live video of Ashley, a PowerPoint deck or some combination of the two?

e Ifit will involve a PowerPoint deck, will Ashley want someone managing that for her or will she handle the
transitions between slides herself?

e Is there an official bio for Ashley we can link to in promotional materials?

There will likely be other questions that come out of the meeting, but these basic ones should cover most of what
we’ll need to prepare.

Thanks,
Jon

Jon Fansmith

Assistant Vice President
Government Relations
American Council on Education

On Jun 21, 2022, at 4:08 PM, Vitez, Kaitlyn <Kaitlyn.Vitez@ed.gov> wrote:

Hi Jon, hope you had a good holiday weekend!

| wanted to pass along materials for distribution after our webinar: our borrower handout and two
versions of the employer toolkit. The first would be appropriate for institutional leaders, and the second
version for states might be appropriate for adaptation by statewide system offices.
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Kaitlyn Vitez (she/her)

Higher Education Liaison

Office of Communications and Outreach
U.S. Department of Education

(202) 550-7359

From: Vitez, Kaitlyn

Sent: Thursday, June 16, 2022 3:26 PM

To: Fansmith, Jonathan <JFansmith@ACENET.EDU>; Gunja, Mushtaq <MGunja@ACENET.EDU>
Cc: Harrington, Ashley <Ashley.Harrington@ed.gov>; Wollard, Kalynn <Kalynn.Wollard@ed.gov>
Subject: RE: webinar on PSLF waiver for ACE members?

It would be great to have some short remarks from Ted or another senior person at ACE!

On the meetings idea —are you referring to the Friday group call? That would be a good option, and might
be even better if we could find a way to connect with the ClIO, CFO, or other such roles that could act
quickly to spread the word to their campus communities.

Kaitlyn Vitez (she/her)

Higher Education Liaison

Office of Communications and Outreach
U.S. Department of Education

(202) 550-7359

From: Fansmith, Jonathan <JFansmith@ACENET.EDU>

Sent: Thursday, June 16, 2022 1:38 PM

To: Vitez, Kaitlyn <Kaitlyn.Vitez@ed.gov>; Gunja, Mushtaq <MGunja@ACENET.EDU>

Cc: Harrington, Ashley <Ashley.Harrington@ed.gov>; Wollard, Kalynn <Kalynn.Wollard @ed.gov>
Subject: RE: webinar on PSLF waiver for ACE members?

CAUTION: This email originated from outside of the organization. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Hi Kaitlyn,

The 2 pm time would definitely be better, esp. for west coast participants. We'll tentatively save both
times on our end just in case, but that’s very helpful. Will Ashley want someone to introduce her, or will it
just be her on the webinar? In previous webinars our president introduced Michelle, for example.

Meetings are an area where we may have some options. James Kvaal already spoke about this to the
meeting we host of higher ed assn. CEOs, but we have a meeting that’'s open to assn. and inst.

government relations staff that Ashley could join and present to. Let us think where there might be other
opportunities.

Thanks,
Jon

Jon Fansmith
ED 24-814 (Apr 2024) 002



Assistant Vice President, Government Affairs
American Council on Education (ACE)

From: Vitez, Kaitlyn <Kaitlyn.Vitez@ed.gov>

Sent: Thursday, June 16, 2022 9:16 AM

To: Fansmith, Jonathan <JFansmith@ACENET.EDU>; Gunja, Mushtaq <MGunja@ACENET.EDU>
Cc: Harrington, Ashley <Ashley.Harrington@ed.gov>; Wollard, Kalynn <Kalynn.Wollard @ed.gov>
Subject: RE: webinar on PSLF waiver for ACE members?

HiJon,

Ashley is likely to be the presenter we’d send to do the briefing! She is out sick today, but it seems like she
has some availability on Tuesday 7/12 at noon and 2pm. Based on webinars you’ve done in the past,
which do you think would have the best attendance rates?

I’ve cc’ed in Kalynn, who can share the version of the toolkit most relevant for y'all.

Eager to hear what ideas your comms and marketing folks have to get the word out on this one! In
addition to webinars, some other associations are thinking of giving us a speaking slot at upcoming or
guarterly meetings to give an abbreviated version of our overview and share materials, or inviting us to
offer remarks or table at an upcoming conference.

Kaitlyn Vitez (she/her)

Higher Education Liaison

Office of Communications and Outreach
U.S. Department of Education

(202) 550-7359

From: Fansmith, Jonathan <JFansmith@ACENET.EDU>

Sent: Tuesday, June 14, 2022 4:19 PM

To: Vitez, Kaitlyn <Kaitlyn.Vitez@ed.gov>; Gunja, Mushtag <MGunja@ACENET.EDU>
Cc: Harrington, Ashley <Ashley.Harrington@ed.gov>

Subject: RE: webinar on PSLF waiver for ACE members?

CAUTION: This email originated from outside of the organization. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Hi Kaitlyn and Ashley,

We checked with the relevant staff on our end, and the last week in June or the week of July 11t are both
mostly clear. We could also do the week of the fourth, but Michelle indicated she wanted to avoid that
week. Our preference would probably be for the July dates so there’s sufficient time to publicize the
webinar. Given how open we are, do you know who from ED will be participating, and are there any
particular dates that work for your team?

Also, if you could share the toolkit and sample materials, we can see about distributing it through our
various channels. We'll huddle with our comms and marketing folks and share what makes sense to us for
ways to get the word out.

Thanks,

Jon
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Jon Fansmith
Assistant Vice President, Government Affairs
American Council on Education (ACE)

From: Vitez, Kaitlyn <Kaitlyn.Vitez @ed.gov>

Sent: Wednesday, June 8, 2022 11:16 AM

To: Gunja, Mushtaq <MGunja@ACENET.EDU>; Fansmith, Jonathan <JFansmith@ACENET.EDU>
Cc: Harrington, Ashley <Ashley.Harrington@ed.gov>

Subject: webinar on PSLF waiver for ACE members?

Hi Mushtag and Jon, thanks for chatting with Michele, Latricia, and I.

Following up on our discussion on PSLF, and adding Ashley Harrington at FSA. We've run many webinars
already with other associations and have a standard presentation we use, so | think we are ready to roll
with whatever date(s) you think are best to maximize participation. Let us know a couple dates that might
work, and Ashley can check her schedule.

Ashley has toolkits and other sample materials ready for your member institutions to adapt and send out
to employees to help them take advantage of the special waiver period. I’ll leave it to her to share the
appropriate materials with y’all.

Jon, you also mentioned that marketing like podcasts might be a good idea — eager to hear what other
suggestions you have to get the word out about the PSLF waiver!

Best,

Kaitlyn Vitez (she/her)

Higher Education Liaison

Office of Communications and Outreach
U.S. Department of Education

(202) 550-7359

Lead innovation across your campus with ACE’s Agile Administrator program

Lead innovation across your campus with ACE’s Agile Administrator program

Lead innovation across your campus with ACE’s Agile Administrator program
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Federal StudentAid

An OFFICE of t U.S. DEPARTMENT of EDUCATION

Take Advantage of the Public Service Loan Forgiveness Waiver by October 31st!

Until Oct. 31, 2022, federal student loan borrowers can get credit for payments that previously didn’t qualify for Public Service
Loan Forgiveness (PSLF) or Temporary Expanded Public Service Loan Forgiveness (TEPSLF).

Under the limited PSLF waiver, you can get credit for past payments even if you:
e had or have a Federal Family Education Program (FFEL) loan or Perkins loan
¢ didn’'t make the payment on time,
e didn’t pay the full amount due, or
e weren't on a the right repayment plan.

Here's what you can do to take advantage of the limited PSLF waiver.

1. Confirm your employer is qualified and submit a PSLF form.

You must work for a qualified employer and submit a PSLF form in order to get PSLF credit. The waiver hasn't
changed this requirement. Check if your employer is certified and generate your PSLF form by using our PSLF Help
Tool. Note that while we have more than 2.7 million employers in our database, coverage isn't and won't ever be at
100% and your employer may not be listed. Either way, you should still continue the form submission process.

To get started, you must be logged in to your StudentAid.gov account. You'll also need your employer’s Federal
Employer Identification Number. You can find your EIN in box b of your W-2, or you can get it directly from your
employer. To move through the PSLF Help Tool with ease, read “Becoming a PSLF Help Tool Ninja” before starting.

2. Consolidate your loans if you need to.

To be considered for the limited PSLF waiver, you must have a Direct Loan. If you don't, you have until Oct. 31,
2022, to consolidate your loans into a Direct Loan. Consolidation is when any or all of your federal student loans are
combined, giving you one monthly payment. Check out our consolidation loan application to find out what you'll need
to apply.

Keep in mind that there are pros and cons to consolidating. Learn what consolidating would mean for you before
taking action. If you're unsure of the status of your loan(s) or loan type(s), log in and check your Aid Summary.

3. Understand what the PSLF waiver changes.

Our announcement explains how the limited PSLF waiver works and provides answers to frequently asked questions.
But you can check out the table below for a quick summary of some key differences.

Normal PSLF Requirements Included in Limited PSLF Waiver Until Oct. 31

Direct Loan payments only Payments on Direct, Perkins, or FFEL Loans

Payments through Standard or income-driven repayment Payments through any repayment plan (including Graduated,
plans only Extended, and others)

Full, on-time payments only Late or partial payments

Must be employed full-time by a gualified employer at the | Can get forgiveness if not employed by a qualifying employer at
time of applying for forgiveness the time of applying for forgiveness

Don’t delay!

October 31st may seem far away, but don’t wait until the last minute! Give yourself plenty of time to prepare your PSLF
form and/or to apply for consolidation. Keep in mind that processing your PSLF form and/or consolidation will take time,
too. For more information, check out our PSLF Limited Waiver page. You can always reach out to your loan servicer with
any questions or concerns.
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|StudentAid

U.S. DEPARTMENT of EDUCATION

Limited PSLF Waiver: Toolkit for External Partners

On Oct. 6, 2021, the U.S. Department of Education (ED) announced a change to the Public Service Loan
Forgiveness (PSLF) program rules for a limited time as a result of the COVID-19 national emergency. Millions of
non-profit and government employees have federal student loans and may now be eligible for loan
forgiveness or additional credit through the Limited PSLF Waiver. Under normal PSLF rules, borrowers must
make 120 payments on a Direct Loan while on a qualifying repayment plan and employed by a qualifying public
service employer. Now, for a limited period of time, federal student loan borrowers may receive credit for past
periods of repayment that would otherwise not qualify for PSLF.

More specifically, under the waiver:

¢ Borrowers who have Federal Family Education Loans (FFEL), Perkins loans, or other federal student loans,
can consolidate their loans into a Direct Consolidation Loan and receive PSLF credit for periods of
repayment prior to consolidation. Periods of repayment on parent PLUS loans are not eligible under the
limited PSLF waiver. Before consolidating, borrowers should check to see if they work for a qualifying
employer using the PSLF Help Tool.

¢ Past periods of repayment will now count regardless of whether a borrower made a payment, or made that
payment on time, for the full amount due, or on a qualifying repayment plan.

The waiver will run through October 31, 2022. That means some borrowers will need to consolidate and/or
submit a PSLF form—the single application used for a review of employment certification, payment counts, and
processing of forgiveness—on or before October 31, 2022, to have previously ineligible payments counted. After
October 31, 2022, normal PSLF rules will apply.

What Employers Can Do
Below are ways that public service employers can help public servants receive the loan relief they earned.

1) Promote the Limited PSLF Waiver: Share the attached sample email throughout your organization and
networks. Employers should modify the email as necessary and include the noted organization-specific
information. You can also promote the waiver using the attached materials and social media graphics.

2) Answer Borrower Questions: Work with FSA to set up informational webinars for your staff or networks
about PSLF and the waiver. Direct employees with account-specific questions to contact FedLoan
Servicing. Borrowers may also submit a request through the Feedback Center or contact the Federal
Student Aid Ombudsman Group.

3) Simplify Employment Certification: Create a process for your employees to easily submit PSLF forms for
approval and signature. For example, employers may choose to designate a point of contact in their HR
department or set up a designated email address for employees to use for submission. Agencies should
also make sure their staff have the correct Federal Employer Identification Number (EIN) for their
organization to enable staff to properly complete their forms.

4) Accelerate PSLF Approval: Make sure your Federal Employer Identification Number (FEINs) is accounted
for in our database. FSA currently has a backlog of tens of thousands of employers awaiting approval and
this can help push your employees to the front of the line.

Additional Information

Below you will find a sample staff email and resources with additional guidance for external partners. You can find
the most up-to-date information on the waiver at StudentAid.gov/PSLFwaiver.

Please contact FSA through Ashley Harrington (ashley.harrington@ed.gov) with additional questions about the
waiver, to set up a webinar, or to discuss other actions your organization can take to support this effort.
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Federal StudentAid

An OFFICE of the U.5. DEPARTMENT of EDUCATION

Sample Email to Public Service Employees

Do you have federal student loans? Have you been thinking about the Public Service Loan Forgiveness
Program (PSLF)? Have you encountered problems interacting with that program?

The PSLF Program forgives the remaining balance on federal Direct Loans after you have made 120 qualifying
payments while working full-time for a qualifying employer. The U.S. Department of Education (ED) recently
announced a temporary, but significant waiver to PSLF program rules. The waiver, called the “Limited PSLF
Waiver,” allows those borrowers who had the wrong type of loans or payments to get credit for those past
periods. The waiver is available to borrowers until October 31, 2022. You can learn more about the waiver and if
it applies to you here. If you previously applied for PSLF and were denied because of your loan type, we
encourage you to try again.

Here are some of the key improvements available under the Limited PSLF Waiver:

s Borrowers can receive credit for past periods of repayment on loans that would otherwise not qualify for
PSLF. If you have Federal Family Education Loans (FFEL), Perkins loans, or other federal student
loans, you will need to consolidate your loans into a Direct Consolidation Loan to qualify for PSLF both
in general and under the waiver. Before consolidating, make sure to check to see if you work for a
qualifying employer using the PSLF Help Tool.

e Past periods of repayment will now count whether or not you made a payment, made that payment on
time, for the full amount due, on a qualifying repayment plan.

The waiver is available to borrowers until October 31, 2022. To take advantage of the waiver, you need to:

1. If you don’t have one already, register for an FSA ID at StudentAid.gov/fsa-id/create-account.

2. Have or get Direct Loans (including through loan consolidation). You can consolidate your loans if you
need to at StudentAid.gov/consolidation.

3. Submit a PSLF form to certify employment for PSLF that you want credit for through the waiver. You
can generate a PSLF form for our agency to sign at StudentAid.gov/pslif. In the PSLF Help Toal, it's
important to use the appropriate Federal Employer Identification Number (EIN). For our employees,
please use the following when searching for our agency, [CUSTOMIZED BY ORGANIZATION]. After
the PSLF Help Tool gives you a PDF, please sign and date it and submit it to [ORGANIZATION TO
INSERT PROCESS].

There's no specific application for the waiver. Once borrowers have submitted PSLF forms and/or consolidated
into the Direct Loan program, they will be automatically opted in and receive forgiveness if they qualify or an
increased qualifying payment count.

Remember: this opportunity is time sensitive. Some borrowers will need to consolidate their loans and/or submit
a PSLF form. It’s important for you to take the steps necessary to qualify for the Limited PSLF Waiver
before October 31, 2022. Learn more about the Limited PSLF Waiver at StudentAid.gov/IPSLFWaiver.
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Additional Information and Resources

Helpful Resources:

Take Advantage of the Public Service Loan Forgiveness Waiver by Oct. 31 — Federal
Student Aid

PSLF Waiver Offers Way to Get Closer to Loan Forgiveness | Federal Student Aid — PSLF
Waiver landing page

Fact Sheet: Public Service Loan Forgiveness (PSLF) Program Overhaul | U.S. Department
of Education

Public Service Loan Forgiveness (PSLF) Help Tool | Federal Student Aid
Become a Public Service Loan Forgiveness (PSLF) Help Tool Ninja — Federal Student Aid
How to Use the Public Service Loan Forgiveness Help Tool — Federal Student Aid

6 Things to Know About Public Service Loan Forgiveness During the COVID-19
Emergency

StudentAid.gov/consolidation — The landing page for the consolidation application

Sample Social Media Posts:

Have you checked to see if you qualify for
Public Service Loan Forgiveness (PSLF)
under the PSLF limited waiver?

FederalStudentAid

Public Service Loan

Forgiveness (PSLF)
Federal Student Aid
Click to Retweet to Twitter Click to Retweet to Twitter

Updates to the Public Service Updates to Student Aid Tools
Loan Forgiveness (PSLF) Program ~ &

& un

ey ~ i Pubilic Service Loan Forgivemess (PSLF) Help Tool
2 @ A

Federal StudentAid

Click to Retweet to Twitter Click to Retweet to Twitter

Federal Student Aid | StudentAid.gov
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|StudentAid

U.S. DEPARTMENT of EDUCATION

Limited PSLF Waiver: Toolkit for State Partners

On Oct. 6, 2021, the U.S. Department of Education (ED) announced a change to the Public Service Loan
Forgiveness (PSLF) program rules for a limited time as a result of the COVID-19 national emergency. Millions of
state and local government employees have federal student loans and may now be eligible for loan
forgiveness or additional credit through the Limited PSLF Waiver. Under normal PSLF rules, borrowers must
make 120 payments on a Direct Loan while on a qualifying repayment plan and employed by a qualifying public
service employer. Now, for a limited period of time, federal student loan borrowers may receive credit for past
periods of repayment that would otherwise not qualify for PSLF.

More specifically, under the waiver:

¢ Borrowers who have Federal Family Education Loans (FFEL), Perkins loans, or other federal student loans,
can consolidate their loans into a Direct Consolidation Loan and receive PSLF credit for periods of
repayment prior to consolidation. Periods of repayment on parent PLUS loans are not eligible under the
limited PSLF waiver. Before consolidating, borrowers should check to see if they work for a qualifying
employer using the PSLF Help Tool.

¢ Past periods of repayment will now count regardless of whether a borrower made a payment, or made that
payment on time, for the full amount due, or on a qualifying repayment plan. Periods of forbearance and
deferment do not count unless the borrower is an active duty servicemember.

The waiver will run through October 31, 2022. That means some borrowers will need to consolidate and/or
submit a PSLF form—the single application used for a review of employment certification, payment counts, and
processing of forgiveness—on or before October 31, 2022, to have previously ineligible payments counted. After
October 31, 2022, normal PSLF rules will apply.

What States Can Do
Below are ways that state governments can help public servants receive the loan relief they earned.

1) Promote the Limited PSLF Waiver: Send the attached sample email to leadership throughout your state
agencies and direct them to share it with their employees. Agencies should modify the email as necessary
and include the noted agency-specific information. You can also promote the waiver using the attached
materials and social media graphics.

2) Answer Borrower Questions: Work with FSA to set up informational webinars for state personnel or
groups about PSLF and the waiver. Direct employees with account-specific questions to contact FedLoan
Servicing. Borrowers may also submit a request through the Feedback Center or contact the Federal
Student Aid Ombudsman Group.

3) Simplify Employment Certification: Create a process for state personnel to easily submit PSLF forms for
approval and signature. For example, state agencies may choose to designate a point of contact in their HR
department or set up a designated email address for employees to use for submission. Agencies should
also make sure their staff have the correct Federal Employer Identification Number (EIN) for their agency to
enable staff to properly complete their forms.

4) Accelerate PSLF Approval: Compile all Federal Employer Identification Numbers (FEINs) for state and
local government entities so that FSA can update our PSLF employer database and process borrower
applications in a timely manner. FSA currently has a backlog of tens of thousands of employers awaiting
approval and this list will help push your state employees to the front of the line.

5) Automate Employment Certification: Consider entering into a data sharing agreement with FSA to match
state personnel records with our student loan system to provide automatic PSLF credit to state employees.
Later this year, the Department will begin automatically giving federal employees and military borrowers
credit for PSLF by matching Department of Education data with information held by other federal agencies
about service members and the federal workforce. The Department is also planning to initiate similar
matches with state and local government entities.

6) Supervise Loan Servicers: Communicate with and monitor loan servicers to ensure they are providing
accurate and correct information to student loan borrowers in your state.
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Federal StudentAid

An OFFICE of the U.5. DEPARTMENT of EDUCATION

Additional Information

The attached documents and resources provide additional guidance for state partners. You can find the most up-to-
date information on the waiver at StudentAid.gov/PSLFwaiver.

Please contact FSA through Ashley Harrington (ashley.harrington@ed.gov) with additional questions about the
waiver, to set up a webinar, or to discuss other actions your state can take to support this effort.

Attachment 1: Sample Email for Agency Staff

Attachment 2: Additional Information and Resources
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Federal StudentAid

An OFFICE of the U.5. DEPARTMENT of EDUCATION

Sample Email to State Employees

Do you have federal student loans? Have you been thinking about the Public Service Loan Forgiveness
Program (PSLF)? Have you encountered problems interacting with that program?

The PSLF Program forgives the remaining balance on federal Direct Loans after you have made 120 qualifying
payments while working full-time for a qualifying employer. The U.S. Department of Education (ED) recently
announced a temporary, but significant waiver to PSLF program rules. The waiver, called the “Limited PSLF
Waiver,” allows those borrowers who had the wrong type of loans or payments to get credit for those past
periods.

Here are some of the key improvements available under the Limited PSLF Waiver:

e Borrowers can receive credit for past periods of repayment on loans that would otherwise not qualify for
PSLF.

e |f you have Federal Family Education Loans (FFEL), Perkins loans, or other federal student loans, you
will need to consolidate your loans into a Direct Consolidation Loan to qualify for PSLF both in general
and under the waiver. Before consolidating, make sure to check to see if you work for a qualifying
employer using the PSLF Help Tool.

s Past periods of repayment will now count whether or not you made a payment, made that payment on
time, for the full amount due, on a qualifying repayment plan.

e Periods of deferment or forbearance, and periods of default, still do not qualify.

The waiver is available to borrowers until October 31, 2022. To take advantage of the waiver, you need to:

1. If you don't have one already, register for an FSA ID at StudentAid.gov/fsa-id/create-account.

2. Have or get Direct Loans (including through loan consolidation). You can consolidate your loans if you
need to at StudentAid.gov/consolidation.

3. Submit a PSLF form to certify employment for PSLF that you want credit for through the waiver. You
can generate a PSLF form for our agency to sign at StudentAid.gov/pslif. In the PSLF Help Toal, it's
important to use the appropriate Federal Employer Identification Number (EIN). For our employees,
please use the following when searching for our agency, [CUSTOMIZED BY AGENCY]. Please note
that some state agencies have the same EIN, and you may see several agencies in the PSLF Help Tool
once you put in the EIN, be sure to select our agency from the list. After the PSLF Help Tool gives you a
PDF, please sign and date it and submit it to [AGENCY TO INSERT PROCESS].

There's no specific application for the waiver. Once borrowers have submitted PSLF forms and/or consolidated
into the Direct Loan program, they will be automatically opted in and receive forgiveness if they qualify or an
increased qualifying payment count.

Remember: this opportunity is time sensitive. Some borrowers will need to consolidate their loans and/or submit
a PSLF form. It’s important for you to take the steps necessary to qualify for the Limited PSLF Waiver
before October 31, 2022. Learn more about the Limited PSLF Waiver at StudentAid.gov/PSLFWaiver.
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FederalStudent Ald

An OFFICE of the U.S. DEPARTMENT of EDUCATIO

Additional Information and Resources

Helpful Resources:

¢ Take Advantage of the Public Service Loan Forgiveness Waiver by Oct. 31 — Federal
Student Aid

e PSLF Waiver Offers Way to Get Closer to Loan Forgiveness | Federal Student Aid —
PSLF Waiver landing page

e Fact Sheet: Public Service Loan Forgiveness (PSLF) Program Overhaul | U.S.
Department of Education

e Public Service Loan Forgiveness (PSLF) Help Tool | Federal Student Aid

e Become a Public Service Loan Forgiveness (PSLF) Help Tool Ninja — Federal Student
Aid

e How to Use the Public Service Loan Forgiveness Help Tool — Federal Student Aid

e 6 Things to Know About Public Service Loan Forgiveness During the COVID-19
Emergency

e StudentAid.gov/consolidation — The landing page for the consolidation application

Sample Social Media Posts:

Updates to the Public Service
Have you checked to see if you qualify for Loan Forgiveness (PSLF) Program
Public Service Loan Forgiveness (PSLF)
under the PSLF limited waiver?

Fed et Public Service Loan
Forgiveness (PSLF)

Click to retweet to Twitter

Updates to Student Aid Tools

Puubslie Service Loan Fergivesess (PELF) Help Tool

- FederalStudentAid Federal Student Aid

Click to retweet to Twitter Click to retweet to Twitter
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From: Wollard, Kalynn

Subject: RE: webinar on PSLF waiver for ACE members?

To: Fansmith, Jonathan; Vitez, Kaitlyn

Cc: Harrington, Ashley; Gunja, Mushtaq

Sent: June 22, 2022 12:38 PM (UTC-04:00)

Attached: AH Bio 2021.pdf, ashleyHarringtonHeadshots-0010 (1) (1).pdf, PSLF Presentation Poll Questions .docx
HiJonathan,

Thank you for your email! | wanted to follow up and provide some answers to your questions below.

Is ED ok with the webinar being recorded, and shared later on our website?
o Absolutely.
Is ED ok with press being invited?
o |tis okay for press to be invited; we will need to know in advance so we can flag for our communication
teams.
Does Ashley intend to take questions, and if so, how would she like to handle them (someone else on to ask them
if her? Reading/selecting them though the Q&A feed? Will the questions be visible to the audience?, etc.)?
o In previous presentations, we have requested participants utilize the Q&A function for questions. At the
end of the presentation questions can be read to Ashley for further explanation.
Does Ashley have specific questions she’d like prepared to be asked in advance?
o Please see some sample questions below:
= | have previously applied for PSLF but was denied, should | apply again?
= Will | need to certify employment for a previous employer?
Will the presentation be live video of Ashley, a PowerPoint deck or some combination of the two?
o Combination of the two! The presentation is a PowerPoint deck. Ashley does appear on video in a smaller
box as the presentation and PowerPoint takes place and is in main frame.
If it will involve a PowerPoint deck, will Ashley want someone managing that for her or will she handle the
transitions between slides herself?
o |f someone could advance the slides and poll questions, that would be wonderful! Poll questions are
attached.
Is there an official bio for Ashley we can link to in promotional materials?
o Yes, attaching bio and headshot!

Kalynn Wollard

Ombudsman Stakeholder Engagement Specialist
U.S. Department of Education
Office of Federal Student Aid

Federal Student Aid | rrowseonsoner

An DFFICE of rhe U.S. DEPARTMENT of EDUCATION

From:

Fansmith, Jonathan <JFansmith@ACENET.EDU>

Sent: Wednesday, June 22,2022 10:18 AM

To: Vitez, Kaitlyn <Kaitlyn.Vitez@ed.gov>

Cc: Harrington, Ashley <Ashley.Harrington@ed.gov>; Wollard, Kalynn <Kalynn.Wollard@ed.gov>; Gunja, Mushtaq
<MGunja@ACENET.EDU>

Subject: Re: webinar on PSLF waiver for ACE members?

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Hi Kaitlyn,
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Thanks for sending these and we're happy to share them after the webinar. We were also wondering if it would be ok
to also include links to them in our other communications (incl. those that will promote the webinar) before the webinar
takes place?

Also, the ACE team is meeting tomorrow to discuss the webinar arrangements, and there are a few questions it would
be good to know the answers to for that meeting:

® |s ED ok with the webinar being recorded, and shared later on our website?
® |s ED ok with press being invited?
® Does Ashley intend to take questions, and if so, how would she like to handle them (someone else on to ask them
if her? Reading/selecting them though the Q&A feed? Will the questions be visible to the audience?, etc.)?
¢ Does Ashley have specific questions she’d like prepared to be asked in advance?
¢ Will the presentation be live video of Ashley, a PowerPoint deck or some combination of the two?
e |fit will involve a PowerPoint deck, will Ashley want someone managing that for her or will she handle the
transitions between slides herself?
e |s there an official bio for Ashley we can link to in promotional materials?
There will likely be other questions that come out of the meeting, but these basic ones should cover most of what we’ll
need to prepare.

Thanks,

Jon

Jon Fansmith

Assistant Vice President
Government Relations
American Council on Education

OnJun 21, 2022, at 4:08 PM, Vitez, Kaitlyn <Kaitlyn.Vitez@ed.gov> wrote:

Hi Jon, hope you had a good holiday weekend!

| wanted to pass along materials for distribution after our webinar: our borrower handout and two
versions of the employer toolkit. The first would be appropriate for institutional leaders, and the second
version for states might be appropriate for adaptation by statewide system offices.

Kaitlyn Vitez (she/her)

Higher Education Liaison

Office of Communications and Outreach
U.S. Department of Education

(202) 550-7359

From: Vitez, Kaitlyn

Sent: Thursday, June 16, 2022 3:26 PM

To: Fansmith, Jonathan <JFansmith@ACENET.EDU>; Gunja, Mushtagq <MGunja@ACENET.EDU>
Cc: Harrington, Ashley <Ashley.Harrington@ed.gov>; Wollard, Kalynn <Kalynn.Wollard @ed.gov>
Subject: RE: webinar on PSLF waiver for ACE members?

It would be great to have some short remarks from Ted or another senior person at ACE!
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On the meetings idea — are you referring to the Friday group call? That would be a good option, and might
be even better if we could find a way to connect with the CIO, CFO, or other such roles that could act
quickly to spread the word to their campus communities.

Kaitlyn Vitez (she/her)

Higher Education Liaison

Office of Communications and Outreach
U.S. Department of Education

(202) 550-7359

From: Fansmith, Jonathan <JFansmith@ACENET.EDU>

Sent: Thursday, June 16, 2022 1:38 PM

To: Vitez, Kaitlyn <Kaitlyn.Vitez@ed.gov>; Gunja, Mushtaqg <MGunja@ACENET.EDU>

Cc: Harrington, Ashley <Ashley.Harrington@ed.gov>; Wollard, Kalynn <Kalynn.Wollard @ed.gov>
Subject: RE: webinar on PSLF waiver for ACE members?

CAUTION: This email originated from outside of the organization. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Hi Kaitlyn,

The 2 pm time would definitely be better, esp. for west coast participants. We'll tentatively save both
times on our end just in case, but that's very helpful. Will Ashley want someone to introduce her, or will it
just be her on the webinar? In previous webinars our president introduced Michelle, for example.

Meetings are an area where we may have some options. James Kvaal already spoke about this to the
meeting we host of higher ed assn. CEOs, but we have a meeting that’'s open to assn. and inst.
government relations staff that Ashley could join and present to. Let us think where there might be other
opportunities.

Thanks,
Jon
Jon Fansmith

Assistant Vice President, Government Affairs
American Council on Education (ACE)

From: Vitez, Kaitlyn <Kaitlyn.Vitez@ed.gov>

Sent: Thursday, June 16, 2022 9:16 AM

To: Fansmith, Jonathan <JFansmith@ACENET.EDU>; Gunja, Mushtaq <MGunja@ACENET.EDU>
Cc: Harrington, Ashley <Ashley.Harrington@ed.gov>; Wollard, Kalynn <Kalynn.Wollard@ed.gov>
Subject: RE: webinar on PSLF waiver for ACE members?

HiJon,

Ashley is likely to be the presenter we’d send to do the briefing! She is out sick today, but it seems like she
has some availability on Tuesday 7/12 at noon and 2pm. Based on webinars you’ve done in the past,
which do you think would have the best attendance rates?

I’ve cc’ed in Kalynn, who can share the version of the toolkit most relevant for y'all.
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Eager to hear what ideas your comms and marketing folks have to get the word out on this one! In
addition to webinars, some other associations are thinking of giving us a speaking slot at upcoming or
guarterly meetings to give an abbreviated version of our overview and share materials, or inviting us to
offer remarks or table at an upcoming conference.

Kaitlyn Vitez (she/her)

Higher Education Liaison

Office of Communications and Outreach
U.S. Department of Education

(202) 550-7359

From: Fansmith, Jonathan <JFansmith@ACENET.EDU>

Sent: Tuesday, June 14, 2022 4:19 PM

To: Vitez, Kaitlyn <Kaitlyn.Vitez@ed.gov>; Gunja, Mushtaqg <MGunja@ACENET.EDU>
Cc: Harrington, Ashley <Ashley.Harrington@ed.gov>

Subject: RE: webinar on PSLF waiver for ACE members?

CAUTION: This email originated from outside of the organization. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Hi Kaitlyn and Ashley,

We checked with the relevant staff on our end, and the last week in June or the week of July 11 are both
mostly clear. We could also do the week of the fourth, but Michelle indicated she wanted to avoid that
week. Our preference would probably be for the July dates so there’s sufficient time to publicize the
webinar. Given how open we are, do you know who from ED will be participating, and are there any
particular dates that work for your team?

Also, if you could share the toolkit and sample materials, we can see about distributing it through our
various channels. We'll huddle with our comms and marketing folks and share what makes sense to us for
ways to get the word out.

Thanks,
Jon

Jon Fansmith
Assistant Vice President, Government Affairs
American Council on Education (ACE)

From: Vitez, Kaitlyn <Kaitlyn.Vitez @ed.gov>

Sent: Wednesday, June 8, 2022 11:16 AM

To: Gunja, Mushtaq <MGunja@ACENET.EDU>; Fansmith, Jonathan <J/Fansmith@ACENET.EDU>
Cc: Harrington, Ashley <Ashley.Harrington@ed.gov>

Subject: webinar on PSLF waiver for ACE members?

Hi Mushtag and Jon, thanks for chatting with Michele, Latricia, and I.

Following up on our discussion on PSLF, and adding Ashley Harrington at FSA. We've run many webinars
already with other associations and have a standard presentation we use, so | think we are ready to roll
with whatever date(s) you think are best to maximize participation. Let us know a couple dates that might

work, and Ashley can check her schedule.
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Ashley has toolkits and other sample materials ready for your member institutions to adapt and send out
to employees to help them take advantage of the special waiver period. I’ll leave it to her to share the
appropriate materials with y’all.

Jon, you also mentioned that marketing like podcasts might be a good idea — eager to hear what other
suggestions you have to get the word out about the PSLF waiver!

Best,

Kaitlyn Vitez (she/her)

Higher Education Liaison

Office of Communications and Outreach
U.S. Department of Education

(202) 550-7359

Lead innovation across your campus with ACE’s Agile Administrator program

Lead innovation across your campus with ACE’s Agile Administrator program

Lead innovation across your campus with ACE’s Agile Administrator program

ED 24-814 (Apr 2024) 017



Ashley Harrington is the senior advisor to the Chief Operating Officer (COO) at the Department
of Education’s Office of Federal Student Aid (FSA). Ashley advises the COO on policy
implementation, operations, and external communications related to the $1.6 trillion federal
student loan portfolio. Prior to FSA, Ashley served as federal advocacy director and senior
policy counsel at the Center for Responsible Lending (CRL). Ashley helped shape fair lending and
consumer protection reforms to address racial wealth disparities. Her portfolio included a range
of consumer lending issues, with a focus on student debt reform. Ashley also previously
worked at UNCF (the United Negro College Fund) and in the New York Governor’s Office. She is
the author of articles and reports on student debt, particularly as it affects Black borrowers; a
frequent media contributor; and she has provided testimony before several congressional
committees. She received her B.A. in Public Policy Analysis from UNC-Chapel Hill and her J.D.
from New York University School of Law. She is admitted to practice law in New York.
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Poll Questions:

Before Presentation:

1. Do you have student loans?
2. What percentage of the employees you work with have student loans?

Answer choices: less than 10%, 10-25%, 25-50%, more than 50%.

3. Do you know about the Public Service Loan Forgiveness program?
4. Do you know about the Limited PSLF Waiver?

After Presentation:

1. Will you share this information about Public Service Loan Forgiveness with your employees?
2. Do you think PSLF will help you with employee retention and recruitment?
3. If you have student loans, do you feel motivated to apply for Public Service Loan Forgiveness?
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From: Harrington, Ashley

Subject: RE: webinar on PSLF waiver for ACE members?
To: Vitez, Kaitlyn; Fansmith, Jonathan

Cc: Gunja, Mushtag; Wollard, Kalynn

Sent: June 28, 2022 9:08 AM (UTC-04:00)

That works. Thanks!

From: Vitez, Kaitlyn <Kaitlyn.Vitez@ed.gov>

Sent: Tuesday, June 28, 2022 8:40 AM

To: Fansmith, Jonathan <JFansmith@ACENET.EDU>; Harrington, Ashley <Ashley.Harrington@ed.gov>
Cc: Gunja, Mushtaq <MGunja@ACENET.EDU>; Wollard, Kalynn <Kalynn.Wollard @ed.gov>

Subject: RE: webinar on PSLF waiver for ACE members?

Confirmed! Ashley can do that time.

Kaitlyn Vitez (she/her)

Higher Education Liaison

Office of Communications and Outreach
U.S. Department of Education

(202) 550-7359

From: Fansmith, Jonathan <JFansmith@ACENET.EDU>

Sent: Thursday, June 23, 2022 1:35 PM

To: Wollard, Kalynn <Kalynn.Wollard@ed.gov>; Vitez, Kaitlyn <Kaitlyn.Vitez@ed.gov>

Cc: Harrington, Ashley <Ashley.Harrington@ed.gov>; Gunja, Mushtag <MGunja@ACENET.EDU>
Subject: RE: webinar on PSLF waiver for ACE members?

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Kalynn,

Thank you so much for this very helpful information.

| just wanted to confirm that 2 pm on July 12 works as the webinar date? If so, we’ll lock it in.
Thanks,

Jon

Jon Fansmith

Assistant Vice President, Government Affairs
American Council on Education (ACE)

From: Wollard, Kalynn <Kalynn.Wollard@ed.gov>

Sent: Wednesday, June 22,2022 12:38 PM

To: Fansmith, Jonathan <JFansmith@ACENET.EDU>; Vitez, Kaitlyn <Kaitlyn.Vitez@ed.gov>

Cc: Harrington, Ashley <Ashley.Harrington@ed.gov>; Gunja, Mushtaq <MGunja@ACENET.EDU>
Subject: RE: webinar on PSLF waiver for ACE members?

HiJonathan,

Thank you for your email! | wanted to follow up and provide some answers to your questions below.
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¢ |s ED ok with the webinar being recorded, and shared later on our website?
o Absolutely.
e |s ED ok with press being invited?

o |tis okay for press to be invited; we will need to know in advance so we can flag for our communication
teams.

¢ Does Ashley intend to take questions, and if so, how would she like to handle them (someone else on to ask them
if her? Reading/selecting them though the Q&A feed? Will the questions be visible to the audience?, etc.)?

o In previous presentations, we have requested participants utilize the Q&A function for questions. At the
end of the presentation questions can be read to Ashley for further explanation.

e Does Ashley have specific questions she’d like prepared to be asked in advance?
o Please see some sample questions below:

m | have previously applied for PSLF but was denied, should | apply again?
= Will | need to certify employment for a previous employer?

¢ Will the presentation be live video of Ashley, a PowerPoint deck or some combination of the two?

o Combination of the two! The presentation is a PowerPoint deck. Ashley does appear on video in a smaller
box as the presentation and PowerPoint takes place and is in main frame.

e |fit will involve a PowerPoint deck, will Ashley want someone managing that for her or will she handle the
transitions between slides herself?

o |f someone could advance the slides and poll questions, that would be wonderful! Poll questions are
attached.

¢ |s there an official bio for Ashley we can link to in promotional materials?

o Yes, attaching bio and headshot!

Kalynn Wollard

Ombudsman Stakeholder Engagement Specialist
U.S. Department of Education

Office of Federal Student Aid

Federal Student Aid | rrousronsonr

Am DFFICE of the U.5. DEPARTMENT of EDUCATION

From: Fansmith, Jonathan <JFansmith@ACENET.EDU>

Sent: Wednesday, June 22,2022 10:18 AM

To: Vitez, Kaitlyn <Kaitlyn.Vitez@ed.gov>

Cc: Harrington, Ashley <Ashley.Harrington@ed.gov>; Wollard, Kalynn <Kalynn.Wollard@ed.gov>; Gunja, Mushtaq
<MGunja@ACENET.EDU>

Subject: Re: webinar on PSLF waiver for ACE members?

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.
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Hi Kaitlyn,

Thanks for sending these and we're happy to share them after the webinar. We were also wondering if it would be ok
to also include links to them in our other communications (incl. those that will promote the webinar) before the webinar
takes place?

Also, the ACE team is meeting tomorrow to discuss the webinar arrangements, and there are a few questions it would
be good to know the answers to for that meeting:

¢ |s ED ok with the webinar being recorded, and shared later on our website?
e |s ED ok with press being invited?
¢ Does Ashley intend to take questions, and if so, how would she like to handle them (someone else on to ask them
if her? Reading/selecting them though the Q&A feed? Will the questions be visible to the audience?, etc.)?
¢ Does Ashley have specific questions she’d like prepared to be asked in advance?
¢ Will the presentation be live video of Ashley, a PowerPoint deck or some combination of the two?
e |fit will involve a PowerPoint deck, will Ashley want someone managing that for her or will she handle the
transitions between slides herself?
® |s there an official bio for Ashley we can link to in promotional materials?
There will likely be other questions that come out of the meeting, but these basic ones should cover most of what we’ll
need to prepare.

Thanks,

Jon

Jon Fansmith

Assistant Vice President

Government Relations
American Council on Education

OnJun 21, 2022, at 4:08 PM, Vitez, Kaitlyn <Kaitlyn.Vitez@ed.gov> wrote:

Hi Jon, hope you had a good holiday weekend!

| wanted to pass along materials for distribution after our webinar: our borrower handout and two
versions of the employer toolkit. The first would be appropriate for institutional leaders, and the second
version for states might be appropriate for adaptation by statewide system offices.

Kaitlyn Vitez (she/her)

Higher Education Liaison

Office of Communications and Outreach
U.S. Department of Education

(202) 550-7359

From: Vitez, Kaitlyn

Sent: Thursday, June 16, 2022 3:26 PM

To: Fansmith, Jonathan <JFansmith@ACENET.EDU>; Gunja, Mushtagq <MGunja@ACENET.EDU>
Cc: Harrington, Ashley <Ashley.Harrington@ed.gov>; Wollard, Kalynn <Kalynn.Wollard @ed.gov>
Subject: RE: webinar on PSLF waiver for ACE members?

ED 24-814 (Apr 2024) 023



It would be great to have some short remarks from Ted or another senior person at ACE!

On the meetings idea — are you referring to the Friday group call? That would be a good option, and might
be even better if we could find a way to connect with the ClIO, CFO, or other such roles that could act
quickly to spread the word to their campus communities.

Kaitlyn Vitez (she/her)

Higher Education Liaison

Office of Communications and Outreach
U.S. Department of Education

(202) 550-7359

From: Fansmith, Jonathan <JFansmith@ACENET.EDU>

Sent: Thursday, June 16, 2022 1:38 PM

To: Vitez, Kaitlyn <Kaitlyn.Vitez@ed.gov>; Gunja, Mushtaq <MGunja@ACENET.EDU>

Cc: Harrington, Ashley <Ashley.Harrington@ed.gov>; Wollard, Kalynn <Kalynn.Woll >

Subject: RE: webinar on PSLF waiver for ACE members?

CAUTION: This email originated from outside of the organization. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Hi Kaitlyn,

The 2 pm time would definitely be better, esp. for west coast participants. We'll tentatively save both
times on our end just in case, but that’s very helpful. Will Ashley want someone to introduce her, or will it
just be her on the webinar? In previous webinars our president introduced Michelle, for example.

Meetings are an area where we may have some options. James Kvaal already spoke about this to the
meeting we host of higher ed assn. CEOs, but we have a meeting that’'s open to assn. and inst.
government relations staff that Ashley could join and present to. Let us think where there might be other
opportunities.

Thanks,
Jon

Jon Fansmith
Assistant Vice President, Government Affairs
American Council on Education (ACE)

From: Vitez, Kaitlyn <Kaitlyn.Vitez@ed.gov>

Sent: Thursday, June 16, 2022 9:16 AM

To: Fansmith, Jonathan <JFansmith@ACENET.EDU>; Gunja, Mushtaq <MGunja@ACENET.EDU>
Cc: Harrington, Ashley <Ashley.Harrington@ed.gov>; Wollard, Kalynn <Kalynn.Wollard @ed.gov>
Subject: RE: webinar on PSLF waiver for ACE members?

Hi Jon,

Ashley is likely to be the presenter we’d send to do the briefing! She is out sick today, but it seems like she
has some availability on Tuesday 7/12 at noon and 2pm. Based on webinars you’ve done in the past,
which do you think would have the best attendance rates?
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I’ve cc’ed in Kalynn, who can share the version of the toolkit most relevant for y’all.

Eager to hear what ideas your comms and marketing folks have to get the word out on this one! In
addition to webinars, some other associations are thinking of giving us a speaking slot at upcoming or
quarterly meetings to give an abbreviated version of our overview and share materials, or inviting us to
offer remarks or table at an upcoming conference.

Kaitlyn Vitez (she/her)

Higher Education Liaison

Office of Communications and Outreach
U.S. Department of Education

(202) 550-7359

From: Fansmith, Jonathan <JFansmith@ACENET.EDU>

Sent: Tuesday, June 14, 2022 4:19 PM

To: Vitez, Kaitlyn <Kaitlyn.Vitez@ed.gov>; Gunja, Mushtag <MGunja@ACENET.EDU>
Cc: Harrington, Ashley <Ashley.Harrington >

Subject: RE: webinar on PSLF waiver for ACE members?

CAUTION: This email originated from outside of the organization. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Hi Kaitlyn and Ashley,

We checked with the relevant staff on our end, and the last week in June or the week of July 11t are both
mostly clear. We could also do the week of the fourth, but Michelle indicated she wanted to avoid that
week. Our preference would probably be for the July dates so there’s sufficient time to publicize the
webinar. Given how open we are, do you know who from ED will be participating, and are there any
particular dates that work for your team?

Also, if you could share the toolkit and sample materials, we can see about distributing it through our
various channels. We'll huddle with our comms and marketing folks and share what makes sense to us for
ways to get the word out.

Thanks,
Jon

Jon Fansmith
Assistant Vice President, Government Affairs
American Council on Education (ACE)

From: Vitez, Kaitlyn <Kaitlyn.Vitez@ed.gov>

Sent: Wednesday, June 8, 2022 11:16 AM

To: Gunja, Mushtaq <MGunja@ACENET.EDU>; Fansmith, Jonathan <JFansmith@ACENET.EDU>
Cc: Harrington, Ashley <Ashley.Harrington@ed.gov>

Subject: webinar on PSLF waiver for ACE members?

Hi Mushtag and Jon, thanks for chatting with Michele, Latricia, and I.

Following up on our discussion on PSLF, and adding Ashley Harrington at FSA. We've run many webinars
already with other associations and have a standard presentation we use, so | think we are ready to roll

with whatever date(s) you think are best to maximize participation. Let us know a couple dates that might
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work, and Ashley can check her schedule.

Ashley has toolkits and other sample materials ready for your member institutions to adapt and send out
to employees to help them take advantage of the special waiver period. I’ll leave it to her to share the
appropriate materials with y’all.

Jon, you also mentioned that marketing like podcasts might be a good idea — eager to hear what other
suggestions you have to get the word out about the PSLF waiver!

Best,

Kaitlyn Vitez (she/her)

Higher Education Liaison

Office of Communications and Outreach
U.S. Department of Education

(202) 550-7359

Lead innovation across your campus with ACE’s Agile Administrator program

Lead innovation across your campus with ACE’s Agile Administrator program

Lead innovation across your campus with ACE’s Agile Administrator program

Lead innovation across your campus with ACE’s Agile Administrator program
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What question(s) would you like to submit to the panelists on the stated topic? (optional)

what happens if an employee leaves during the application process
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Are informational flyers, promotional materials available to share?

Are payments made after the required 120 payments reimbursed if approved for the PSLF program?
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No

Are there any helpful provisions for those who have not yet made 10 years of payments?

Why does this only apply to direct loans and how do you convert over your loan to qualify?

Is there any discussion about continuing the waiver beyond October of this year?

IS PSLF only available for loan cost incurred with undergraduate education? Is it available for graduate

Can you apply for PSLF without applying for loan consolidation?

Will it take the full 90 days for applicants to hear back?

Is there a certain number of years working in public service needed? Is there a number of consecutive

Please advise what Student Loan Forgiveness is available to working professionals (in public service / h
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How long should people expect for the application review process to take for the PSLF?

What is the timeframe for foregiveness since many faculty and administrators, including me, have wa

Is there a different application process for Limited PSLF or is it the same process?

My loans date back to 1994-1999. | do not believe these types of federal loans were covered under thi

Does time spent working as graduate teaching fellow while enrolled as a grad student count? student

How are people in long-term graduate programs (like a PhD) affected?

Are there proposed plans for Student Loan Forgiveness for Healthcare Workers with private loans?

Does Substitute Teaching qualify for PSLF?

none at this time

ED 24-814 (Apr 2024) 035



Can Public School Teachers apply for both the Teacher Loan Forgiveness and the PSLF Limited Waiver?

How do universities effectively share this information?

What gaurantees are in place to ensure that the PSLF program will still be active in 10 years time to ful

Can someone still benefit from the Student Loan Forgiveness years after graduation, but who has wor

ED 24-814 (Apr 2024) 036



ED 24-814 (Apr 2024) 037



ED 24-814 (Apr 2024) 038



-J

master and doctorate)

bayments needed to apply?
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ked in higher ed for 8 yrs?
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From: Ashley.Harrington@ed.gov

Subject: Re: Recording and Reports_ How the PSLF Waiver Can Help Your Campus (7/12)

To: Fansmith, Jonathan

Cc: Vitez, Kaitlyn; Latreille, Bonnie

Sent: July 13, 2022 8:17 AM (UTC-04:00)

Attached: How PSLF Waiver Can Help Campus_ Transcript_ 07122022.t¢, How PSLF Waiver Can Help Campus_

AR _07122022.xsx, How PSLF Waiver Can Help Campus_ QA 07122022.xsx, How PSLF Waiver Can
Help Campus_ PR_ 07122022.xsx, How PSLF Waiver Can Help Campus_ Chat_ 07122022.txt

Hi Jon,

That’s awesome! We will have a link for a toolkit soon, hopefully by next week. We will send it over then. Thanks
so much!

Best,
Ashley

Sent from my iPad

On Jul 13, 2022, at 8:15 AM, Fansmith, Jonathan <JFansmith@acenet.edu> wrote:

CAUTION: This email originated from outside of the organization. Do not click links or open attachments
unless you recognize the sender and know the content is safe.

Hello,

Please see the attached transcripts, etc. from yesterday’s webinar. We got a lot of positive feedback
already, and really appreciate your work on this.

Also, we've already had a request for the toolkit mentioned on the webinar. Do you have links to where
the toolkits are hosted on ED’s website? That’'s an easier way for us to distribute them than the .PDFs you
shared earlier.

Thanks,
Jon

Jon Fansmith
Assistant Vice President, Government Affairs
American Council on Education (ACE)

From: NGom, Fatma <FNGom@ACENET.EDU>

Sent: Tuesday, July 12, 2022 4:58 PM

To: Fansmith, Jonathan <JFansmith@ACENET.EDU>; Hamilton, Audrey <AuHamilton@ACENET.EDU>;
Arnston, Laurie <LArnston@ACENET.EDU>; Riskind, Jon <JRiskind @ ACENET.EDU>; Nicholson, Jack
<JNicholson@ACENET.EDU>

Subject: Recording and Reports_ How the PSLF Waiver Can Help Your Campus (7/12)

Hello,
The final recording from the How the PSLF Waiver Can Help Your Campus webinar can be found here.
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Below are key edits made-
e Trimmed the beginning and end
e Cleaned up transition to first Poll
e Inserted a view of the Polls over audio, at the two points the Polls were launched during the
webinar
e C(Cleaned up transitions at the end of the meeting

Also, please find attached the Audio Transcript, Attendee report, Q&A report, Polls report and Chat
history.
Note: The Attendee report contains duplicate information, and needs to be cleaned up further.

Thank you.

Fatma NGom

Virtual Collaboration Technology Senior Specialist
Information Technology Services

American Council on Education

One Dupont Circle, NW

Washington, DC 20036

Phone: (202) 939-9371

fngom@acenet.edu

www.acenet.edu

Lead innovation across your campus with ACE’s Agile Administrator program
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PUBLIC SERVICE
L OAN FORGIVENESS (PSLF)
PROGRAM



TARGETED STUDENT LOAN RELIEF

THE DEPARTMENT HAS APPROVED MORE THAN $25 BILLION IN DEBT
CANCELLATION FOR 1.3 MILLION BORROWERS

* Over $8 billion for more than 144,690 public servants through improvements to
PSLF;

 Qver $8.5 billion for more than 400,000 borrowers who have a total and
permanent disability;

* $7.9 billion for 690,000 borrowers whose institutions took advantage of them
through discharges related to borrower defense and school closures.
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LIMITED PSLF WAIVER

THE LIMITED PSLF WAIVER HAS IMPACTED HUNDREDS OF
THOUSANDS OF BORROWERS

To date, the Department has approved over $8 billion in forgiveness for 144,
690 borrowers through the Limited PSLF Waiver.

The waiver has brought another 1.1 million borrowers closer to forgiveness,
with the average borrower picking up a year’s worth of credit.

More than a quarter of a million borrowers got 2 years or more of additional
credit toward forgiveness.

These numbers will all continue to grow as the Department continues to
process paperwork and review files.
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Federal StudentAid

AGENDA

1. PSLF Basics

2. Limited PSLF Waiver
3. PSLF Help Tool

4. PSLF Resources



Federal StudentAid

PSLF BASICS



Federal StudentAid

WHAT IS PSLF?

The PSLF Program forgives the remaining balance on your Direct Loans* after you
have made 120 qualifying monthly payments under a qualifying repayment plan
while working full-time for a qualifying employer.

The PSLF servicer (currently PHEAA/FedLoan Servicing) administers PSLF for all
Direct Loan* borrowers. As of July 1, the PSLF servicer will be MOHELA.

As a result, if you submit a PSLF form and the PSLF servicer determines that your
employment qualifies, all of your Direct Loans™ as well as any of your FFEL
Program loans that are held by the U.S. Department of Education will be
transferred to the PSLF servicer.

*On Oct. 6, 2021, the U.S. Department of Education announced a temporary period during which borrowers may receive credit for payments that
previously did not qualify for PSLF or TEPSLEF.
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FederalStudentAld

PSLF BASICS

120 qualifying payments... While working for a qualifying employer

Forgiven
amount is
not taxable
income

...on Direct Loans... ...when applying for and receiving PSLFcp »:.514 apr 2024) 050 7



Federal StudentAid

PSLF BASICS: ELIGIBLE LOAN TYPES

* Direct Loans, including:
 Consolidation Loans
e Parent PLUS Loans

* FFEL Program Loans
* Perkins Loans
* Any other federal or private student loan




Federal StudentAid

NOTE ON PARENT PLUS LOANS

 Parent PLUS Loans are not excluded from PSLF, but
they are not eligible for all income-driven repayment
plans.

 Parent PLUS borrowers can consolidate their debt to
access the ICR plan and thus, PSLE. ICR is the least
generous of the IDR plans.

* Parent Plus borrowers should use the Loan Simulator O O
to compare how an ICR payment on a consolidation
loan would compare to a graduated or extended Q
payment they may currently be making.
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FederalStudentAid

PSLF BASICS: ELIGIBLE PAYMENTS

* On-time

 In a Standard Plan or any IDR plan
e For at least the amount due

e Can be non-consecutive

* More than 15 days late

* In a Graduated, Extended, or Alternative plan

e For less than the amount due

 Made when not required (e.g. in-school deferment)
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Federal Student Aid

CHANGES TO PAYMENT COUNTS

e Multiple payments in less than the amount due
may be counted only if all smaller payments:
e Add up to the amount due and
* Are paid within 15 days of the due date

€3

* Lump sum payments will be counted as eligible
* Limited to 12 months or payments or until IDR
plan recertification date, whichever comes first
* Exceptions for Americorps, Peace Corps, and
DoD still apply



Federal StudentAid

PSLF BASICS: ELIGIBLE EMPLOYMENT

 Full-time (30 hours/week) or equivalent
* Government (including military)

* All 501(c)3 non-profits
e Some limited exceptions

* Part-time work that does not add up to full-time
* Volunteer work
* For-profit entities

* Including those that employ essential workers
* Labor unions
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Federal StudentAid

PSLF BASICS: ELIGIBLE EMPLOYMENT

« [It's all about the employer...

* All federal, state, and local governments, including public schools
and military branches

 All 501(c)3 non-profit organizations

* Other non-profit organizations that provide a qualifying service (e.g.
public safety)

* Multiple part-time jobs can add up to full-time employment

2020 regulatory change means time spent on religious activities (e.g.
proselytizing) now count toward the full-time allocation

 Must be employed at an eligible employer when forgiveness is granted
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Federal StudentAid

TEMPORARY EXPANDED PSLF

Provides loan forgiveness to those who do not qualify for PSLF only
because some or all their qualifying payments were made on non-
qualifying plans

 Extended and Graduated, if:
* Inthe 12 months before
applying for TEPLSF, the
borrower paid at least
the amount they would
have paid under an IDR
plan 0 20514 (spr 2026 057

 Alternative




COVID-19
FLEXIBILITIES

StudentAid.gov/Coronavirus

 Loans in forbearance due to the
payment pause are eligible for PSLF
and TEPSLF

* Borrowers do not have to be in an
eligible repayment plan if they are in
forbearance due to the payment pause

* Borrowers need to submit a PSLF form
to receive PSLF credit for any time
during the payment pause

Repayment Time and
the Payment Pause

Standard, Graduated, or Extended Repayment Plans

The payment pause paused your repayment schedule. You will still
pay the same total number of manths, but the date when you were
scheduled to campleta repayment has baen delayead.

ncome-Driven Repayment (IDR) Plans
The payment pause has not delayed yvour progress teward IDR
forgiveness because the suspended payments hawe counted
towards your fargivensass. Theretore, the suspension period may
make it more likely that your balance will be forgiven than it might
otherwise have been.

federa|Student Ald

Federal StudentAid
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NEW UPDATES
to Public Service

Loan Forgweness '
FederalStudentAld
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Federal Student Aid

LIMITED PSLF WAIVER: THROUGH 10/31/22

Payments made prior to * No matter the loan program (DL, FFEL, Perkins)

consolidation are now * No matter the repayment plan
el igib|e * No matter the loan type (with the exception of Parent PLUS)

requirements still apply * foraqualifying employer
when prior payments were made

Borrowers who still have FFEL and Perkins Loans can only get
Borrowers must act now credit for past payments if they consolidate into DL and file

PSLF Forms for prior employment before Oct. 31, 2022. After

Oct. 31, 2022, normal PSLF/TEPSLF requirements will apply.
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StudentAid.gov/PSLFWaiver

S

IF YOU ONLY
BORROWED DIRECT
LOANS...

File a PSLF Form for each
eligible employer you had
since you borrowed the
loan (or since Oct. 1, 2007,
whichever is later)

C
N
IF YOU PREVIOUSLY

CONSOLIDATED INTO
DIRECT LOAN(S)

File a PSLF Form for each
eligible employer you had
since you borrowed any
loans underlying the Direct
Consolidation Loan (or
since Oct. 1, 2007,
whichever is later)

Federal Student Aid

PSLF LIMITED WAIVER: BORROWER GROUPS

&

IF YOU STILL HAVE
FFEL OR PERKINS
LOANS...

Consolidate your loans into
the Direct Loan Program and
file a PSLF Form for each
eligible employer since you
borrowed the loans you are
consolidating (or since Oct. 1,
2007, whichever is later)
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Federal StudentAid

PARENT PLUS LOANS & PSLF WAIVER

* Parent PLUS Loans are eligible for PSLF but are not eligible to receive
additional credits under the waiver.

* Direct Consolidation Loans that include only Parent PLUS Loans are eligible to
receive additional credit under the waiver based on time in repayment on the
Direct Consolidation Loan but not the time in repayment from the Parent PLUS
Loan.

* Direct Consolidation Loans that include Parent PLUS Loans and other loan
types are eligible to receive additional credit under the waiver on the Direct
Consolidation Loan and the other loan types but not the time in repayment
from the Parent PLUS Loan.
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Federal StudentAid

TO TAKE ADVANTAGE OF THE WAIVER:

* Confirm your employer is qualified.

* Consolidate your loans if you need to.
e Submit your PSLF form(s).

* By Oct. 31, 2022

€3




Federal StudentAid

FOUR THINGS TO KNOW ABOUT CONSOLIDATION

1. Your monthly payment may go down, but you may have to pay longer.
2. If you have unpaid interest, your principal balance will go up.
3. Your new consolidation loan will generally have a new interest rate.

4. You don’t have to consolidate all your federal student loans.

Keep in mind that once your loans are combined into a Direct
Consolidation Loan, you can’t undo it.
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UPDATE: IDR AND PSLF ACCOUNT FederalStudentAld
ADJUSTMENTS

In the coming months, FSA will:
* Conduct a One-Time Revision of IDR Payments to Address Past Inaccuracies

* Any months in which borrowers made payments will count toward IDR, regardless of repayment plan
* Any borrower who has made the required number of payments for IDR forgiveness based on this
payment-count revision will receive loan cancellation automatically.

* Count months spent in deferment prior to 2013 toward IDR forgiveness (excluding in-school
deferment)

* Conduct a One-Time Account Adjustment to Count Long-Term Forbearances toward IDR and PSLF
Forgiveness

e Count forbearances of more than 12 months consecutive and more than 36 months cumulative toward
forgiveness under IDR and PSLF

* Borrowers who were steered into shorter-term forbearances csn seek account review by filing a
complaint with the FSA Ombudsman at StudentAid.gov/feedback

FSA will begin work on implementing these changes immediately, but borrowers may not see the
effect in their accounts until the last quarter of 2022.
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Federal StudentAid

WHAT TO EXPECT WHEN YOU’RE EXPECTING

(a servicing transfer or loan forgiveness)

FEDLOAN SERVICING PSLF EMPLOYMENT CERTIFICATION

TRANSITION AND FORGIVENESS

* Asof May 1, no new borrowers will be We strongly encourage borrowers to complete
transferred to FedLoan servicing and a PSLF Form using the PSLF Help Tool.

borrowers who consolidate for PSLF will
be directed to choose MOHELA as their
loan servicer.

e Ifa borrower manually enters an employer
using the PSLF Help Tool they will experience
delays in receiving their form.

* FedLoan will continue to process PSLF * Borrowers will continue to receive targeted
forms and identify borrowers for transfer emails about the PSLF Limited Waiver.
to MOHELA.

* Forgiveness will be automatically processed
* FedLoan is expected to transfer all when possible.
borrower accounts to MOHELA by
September 2022.
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Federal StudentAid

PSLF HELP TOOL OVERVIEW



Federal StudentAid

COUNTING QUALIFYING PAYMENTS

Eligible payments become qualifying payments when a
borrower submits a PSLF Form

PUBLIC SERVICE LOAN FORGIVENESS (PSLF) & TEMPORARY  OME No. 1845-0110

EXPANDED PSLF (TEPSLF) CERTIFICATION & APPLICATION 20"“0“?9;;‘;;' o
William D. Ford Federal Direct Loan (Direct Loan) Program .kt

PSFAP - XBCR
WARNING: Any person who knowingly makes a false statement or misrepresentation on this form or on I n N Ove mb e r 2 0 2 0 ) F SA

any accompanying document is subject to penalties that may include fines, imprisonment, or both, under
the U.S. Criminal Code and 20 U.S.C. 1097.

i B A launched a single form for

Please enter or correct the following information.

Check this box if any of your information has changed. PSLF} TE PSLF, and

it employment certification
Add:::: State Zip Code
Telephone - Primary

Telephone - Alternate
Email

[For more information on PSLF, visit StudentAid.gov/publicservice. To apply online, visit StudentAid.gov/PSLF,

SECTION 2: BORROWER REQUEST, UNDERSTANDINGS, AND CERTIFICATION
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Federal StudentAid

PSLF HELP TOOL LANDING PAGE

Federal Student Aid

Complete the Public Service Loan Forgiveness (PSLF)
Form With the PSLF Help Tool

The PSLF Help Tool helps determine whether you wark for & qualifylng smployer for the PSLF or
Temporary Expanded Public 8ervice Loan Forgive (TEPSLF) programs, SUugi Thor
take to becomu eligihle for PSLF, and guides yoa through the PELF form and submission process

can

g Important Limited PSLF Walver Opportunity

U5, Department of Cducation (ED) apnounced & tEMporary perio

y recelve credin for payments that previonsly

2
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Federal StudentAid

SECTION 1: EMPLOYMENT HISTORY

Using the Employer Search Feature

Public Service Loan Forgiveness (PSLF) Help Tool
—— 12} © 0o L5
Loar T S Apy atio | 0 I J L ;. '-l.‘..

Employment History

My Employers b

Add your past and current employers below to determine whether they qualify for PSLF
and TEPSLF during the time of your employment.

Note: 1) Only add your employment history since your last approved employment
certification (if applicable). If you've certified an employment period in the past, then you do
not need to do so again.

2) If at least one day of your employment falls within a period during which we determined
your employer to be eligible, you will be able to complete the PSLF Help Tool even if the

1pl
Servicer will conduct a comprehensi

employer was not an eligible en for the entire period you entered. However, the PSLF

ye
ve review of the specific dates of your employment for
eligibility with the submission of a PSLF form. Please note that periods of employment prior
to October 2, 2007, cannot qualify for PSLF even if they were with a qualifying employer.

You have not added any employers

+ Add Employer

Previous Next Section

Public Service Loan Forgiveness (PSLF) Help Tool

L 2] © 4

Employment History Loan Tips Application Deta Personal Informat

Search for Employer

Employer Identification Number (EIN)

How do | find my EIN?

This is my current employer

Employment Start Date Employment End Date

[ Previous ‘ Continue
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PSLF HELP TOOL IMPROVEMENTS

ENHANCED EMPLOYER SEARCH

Improved usability of the
employer search function within
the Help Tool by providing
borrowers with the ability to
filter results by name.

Federal StudentAid

Public Service Loan Forgiveness (PSLF) Help Tool

Fiver By Keyward

. 2] o L o] (s
Search for Ermployer
A Lty g
Employment Departrment 1
. . vt -
. - Employment Department 10
[ amw | pr—
Employment Departrment 11
Search Resuits . " :
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=
ED 24-814 (Apr 2024) 071 28
Top of Page Bottom of Page




SECTION 2: LOAN TIPS

My Loan Actions

The Department of Education announced a limited-time change to

PSLF program rules as a result of the COVID-19 national emergency.

Loan Eligibility Changes:

Now, for a limited period that goes through October 31, 2022,
borrowers may receive credit for past payments made on loans that
would otherwise not qualify for PSLE As a result, we have modified
the PSLF Help Tool experience for you to complete the form. Please

continue to the next section, Application Details.

Federal StudentAid

Public Service Loan Forgiveness (PSLF) Help Tool

s 5 4 ®

Loan Tips Application Details Personal Informatio Review & Save

New Loan Eligibility Rules

g Loan Eligibllity Changes Through October 31, 2022

On Oct. 6, 2021, the U.S. Department of Education (ED) announced a limited PSLF
waiver period as a result of the COVID-19 national emergency. From Oct. 6, 2021,
through Oct. 31, 2022, borrowers may receive credit for past payments made on loans
that would otherwise not qualify for PSLF.

Learn More About the New Rule

What this Means for You

tg Loan Consolidation

1f you have Federal Family Education Loan (FFEL) Program loans, Federal Perkins
Loan. or other types of federal student loans, you must consolidate those loans into
the Direct Loan program by Oct. 31, 2022,

é Employment Certification

You must have been employed full-time at a qualifying employer when prior
payments were made. You can receive credit only for payments made after October
1. 2007, since that is when the PSLF program began. At the end of this flow: you must
print. sign, and submit your PSLF form to the PSLF servicer for any period where
you may receive additional qualifying payments. This employment certification
must be submitted by Oct. 31, 2022,

@ COVID-19 Emergency Rellef

As part of the COVID-19 emergency relief. federal student loan payments were
paused. Payments will restart after Jan. 31, 2022. Find info about this payment pause
and other COVID-19 emergency relief for student loans. In order o qualify for PSLF
during the COVID-12 payment pause, you do not need to remove your loans from
deferment or forbearance. As long as you are employed full-time for a qualifying
employer, you will receive credit toward PSLF.

e
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SECTION 3: APPLICATION DETAILS

In Section 3, the borrower is
asked to provide additional
details about the number of
qualifying payments that he or

she believes have been made.

[f the information on file
indicates that the borrower
has not made 120 payments,
the radio button will default to
No.

Public Service Loan Forgiveness (PSLF) Help Tool
© —0—=0—0

Application Detalls

Have you made 120 qualifying payments? ¢

It you don't know, take your best guess! We will always review to see if you are eligible for forgiveness

0 your answer won't negatively mpact you In any way

Yes, | have made 120 qualifying payments and qualify for forgiveness right now.

Choose this option if you think you have made at least 120 qualifying payments on at least
one of your loans while working for a qualifying employer.

@ No, | haven't made 120 qualifying payments.

Choose this option if you just want to find out how many qualifying payments you have
made to date, or if your employer is a qualifying employer and you don’t think you gualify
for forgiveness right now.

Federal StudentAid

Have you made 120 qualitying payments?

@ Yes | i L ifying pa E w
7 b § ) ! P
0 tomuse
Base om yoor koan nformanss X BeeT: L8 rrpeymes 5t 1 n
ot ot puadsly for PILP th respasde 1= thin o

If a borrower indicates that he or
she has made 120 payments, but
the information on file
contradicts this, the borrower
will not be able to continue until

he or she selects No.

ED 24-814 (Apr 2024) 073 30



SECTION 4: PERSONAL INFORMATION

The borrower will be able to enter and edit

mailing information and contact information.

Note: If a borrower wants to update his or her
contact information, and selects the visit your
Account Settings link, he or she will be taken

to account settings to update the information.

Federal StudentAid

Public Service Loan Forglveness (PSLF) Help Tool
< < Gy

N2

(bY)(6)

0
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SECTION 5: REVIEW & SAVE

In Section 5, the borrower will be able
to review and make any final edits to

his or her information.

Selecting Save will complete the Help
Tool flow and save the borrower’s

information.

Public Service Loan Forgiveness (PSLF) Help Tool

e—o© © ©

Employment History

Department of Motor Vehicles 10 1254455

Application Type

No, I dont want a forbearance

Personal Information

(b)(6)

0)06)

_o_

Review & Save

& Edit

& Edi

- i

Federal StudentAid
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Federal StudentAid

CONFIRMATION .

= Anoficial webisite of the United States government. Heigy Center Sutymit a Complalint Englich | Espanal

Federal Student Aid UNDERSTAND AID APPLY FOR AID COMPLETE AID PROCESS MANAGE LOANS (1]

After selecting Save, the borrower will be &

taken toa Confirmation page Wlth d You've completed the PSLF Help Tool, but your application has not been

) submitted.
warning banner that states “You've

To complete your application, you must complete the PSLF Application Form, get

Completed the PS LF H elp TOO] but your signatures from your employer, and submit it via one of the methods found below
L

5 Download the PSLF Application Form

application has not been submitted.”

. ; G) Print, Sign and Submit Your Form
For the application to be complete, the

You must print, sign your PSLF form, have your employer(s) sign your form, and submit it to
the PSLF servicer using one of the methods below.

b orrower mus t cOom pl ete th e ap pl icati on After you have submitted the signed form, it will take time for the PSLF servicer to review and

process it. You can expect to receive a letter from FedLoan with your status in the coming months.

Important: Please follow the guidelines for accepred signatures to avoid processing delays.

form and submit it using one of the

& = B
methods provided: Securs Upoad Ml Fx
MyFedLoan.org/FileUpload U.5. Department of (717) 720-1628
Only Available with Education FedLoan
» Secure upload to MyFedLoan.org PHEAA Servicer sy

Harrisburg, PA 17106-

* By Postal Mail -

* Or by Fax ED 24-814 (Apr 2024) 076 ¥



CONFIRMATION

Signature Examples

Signature Type ves/o
Hand drawn from v
signature pad, mouse,

or finger

Typed using a cursive
font or any other font

A scanned photo of a v
signature that was
hand-drawn on paper

Digital certificate-based *

signature

A wet signature that was v
drawn in ink and sent to
us in its original format

Federal StudentAid

A reminder about digital signatures: Digital signatures
from you or your employer must be hand drawn (from a
signature pad, mouse, finger, or by taking a picture of a
signhature drawn on a piece of paper that you then scan
and embed on the signature line of the PSLF form) to be
accepted. Typed signatures, even if made to mimic a
hand-drawn signature, or security certificate-based
signatures are not accepted.

Send the completed form, with your employer’s certification, to FedLoan
Servicing, the U.S. Department of Education’s federal loan servicer for the
PSLF Program. You may mail the form to this address:

U.S. Department of Education
FedLoan Servicing

P.O. Box 69184

Harrisburg, PA 17106-9184

You may also fax your PSLF form to 717-720-1628.
If FedLoan Servicing is already your servicer, you may upload your PSLF
form on their website.

ED 24-814 (Apr 2024) 077 o



Federal StudentAid

PAYMENT COUNTS ON MYFEDLOAN.ORG

Public Service Loan Forgiveness (PSLF)

Track your loan forgiveness progress

Find out if your payments qualify for PSLF and the
Temporary Expanded Public Service Loan
Forgiveness (TEPSLF) opportunity.

Public Service Loan Forgiveness (PSLF) Payment Tracking

CHECK MY PROGRESS

Z o Payment assessment in progress

Your payment counts may update when the following assessments have been completed:

* You have at least one pre-paid payment period that will not be assessed until the payment period has passed
and the next bill is generated.

Please continue to make on-time monthly payments. We'll notify you when we have completed our assessment.

Payment Counts Eligible Payments Ineligible Payments

35
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Federal StudentAid

PAYMENT COUNTS ON MYFEDLOAN.ORG

Loan Period Amount Due Program Status Action
2 DIRECT SUB STAFFORD 10/2021 -~ PSLF, Employment Not Hide
LOAN TEPSLF Certified Details

This payment period is eligible but requires approved employment in order to qualify.

2 DIRECT SUB STAFFORD 09/2021 - PSLF, Employment Not View
LOAN TEPSLF Certified Details

ED 24-814 (Apr 2024) 079



Federal StudentAid

PAYMENT COUNTS ON MYFEDLOAN.ORG

Loan Period Amount Due Program Status Action

2 DIRECT SUB 03/2014 -- - PSLF, You Do Not Have A Bill Due For Hide
STAFFORD TEPSLF This Payment Period Details
LOAN

In order for a payment to qualify, it must have been a payment you were required to make.
You were not required to make any payments during the following periods:

* |n your grace period
* |n adeferment
* |n aforbearance

Note: A payment period may have multiple reasons for not qualifying, however, only the primary reason is listed. If you
have any additional questions, please contact us.

2 DIRECT SuB 02/2014 - - PSLF, You Do Not Have A Bill Due For View
STAFFORD TEPSLF This Payment Period Details
LOAN .

ED 24-814 (Apr 2024) 80




Federal StudentAid

PAYMENT COUNTS ON STUDENTAID.GOV

LOAN TYPE

Direct Graduate PLUS ALABAMA AGRICULTURAL & MECHANICAL UNIVERSITY OPEID 00100200

® $20.000 LOAN PERIOD REAFFIRMATION DATE (3
- 06/01/2014 - 06/01/2015 N/A
L
Gl ® $3.000 LOAN STATUS C PSLF CUMULATIVE MATCH MONTHS (:

$23 000 Interest e In Repayment 60 months
View loan status history Learn more about loan ‘<

forgiveness
INTEREST RATE (5

5.00% (fixed)
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PSLF INFORMATION AND
RESOURCES



Federal StudentAid

PSLF INFORMATION AND RESOURCES

=0\ LIMITED PSLF WAIVER %: PSLF HELP TOOL
° StudentAid.gov/pslfwaiver StudentAid.gov/pslf
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